
 

1 

 

INSTRUCTIONS FOR NEW USERS TO OBTAIN ACCESS TO SDIIS 

SDIIS users must be employed by an organization/facility that is actively enrolled in the SDIIS. 

If your organization/facility is enrolled in SDIIS, follow these New User Instructions to obtain your 
individual user access account. New User Training is managed in the TRAIN South Dakota website. 

If your organization/facility is not currently enrolled in SDIIS, please email DOHSDIIS@STATE.SD.US 
and request enrollment information for your organization/facility. 

 

SDIIS User Training via TRAIN SD 

Any new user requesting access to the SDIIS must complete one or a series of training modules within 
the TRAIN South Dakota website, depending on the level of access needed. If you already have an 
account in TRAIN South Dakota, you may skip to page 7. 

 

Create account in the TRAIN South Dakota website 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

START
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• Go to  

TRAIN South Dakota 

Web Address: 

train.org/sd/home 

• Choose  

“Create an Account” 

mailto:DOHSDIIS@STATE.SD.US
https://www.train.org/main/welcome
https://www.train.org/main/welcome
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• Use your WORK email address 

as your Login Name 

 

• Set Time Zone and Zip Code 

for your working location 

 

• Check “I agree to all TRAIN 

policies” 

 

• Choose “Next Step” 

CREATE ACCOUNT 

 

 

• Organization: enter Organization name, or 

your facility name if facility is not part of 

an organization 

• Title: your role in the facility 

• Department: State workers may enter 

their department (e.g., Health or DOH). 

Non-state workers may enter their facility 

name. 

• Please use work address and phone 

number 

• Choose “Next” 
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ENTER ACCOUNT 

INFORMATION 
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SELECT COUNTY 
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• Select the county in which you work 

 

• Click green ‘Confirm these selections’ 

 

 

 

 

 

 5 

SELECT DOH EMPLOYEE 

STATUS 

• Choose “Department of Health 

Employee” if you work for SD DOH 

 

• Choose “Non-Department of Health 

Employee” if you do not work for SD 

DOH 
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SELECT DOH PARTNER TYPE 

• Non-State users: Select option that best 

describes your facility.  

o Business and Industry 

o Healthcare System 

o Not a Member of one of these… 

o Nursing Homes & LTC 

o Other 

o Schools & Universities 
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This step may vary for users, depending on 

the affiliation selected. 

• Select the specific group you work for 

• Some Healthcare Systems will have an 

office location to select on the next screen 

• Select green “Confirm these selections” 

button 

• Select blue “Continue” button 

 7 

SELECT OFFICE 

Heathcare System 
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SELECT PROFESSIONAL 

JOB ROLES 
 • Choose up to THREE roles which 

best fit your job functions 

• Click one circle on the right next to 

the best description of your 

primary role 

• Click the blue “Continue” button 

that appears at the bottom of the 

list 
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You will receive this “Welcome” notification. Verify your email address as instructed. 

 

 

 

 

 

 

 9 

SELECT WORK SETTING 

• Choose up to THREE settings 

which best fit your job functions 

• Click the circle on the right of 

your primary setting for work 

• Click the blue “Finish Creating 

Account” button that appears 
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Search for and complete the necessary course(s) 

Go to TRAIN South Dakota website and login. 

1.  From your user TRAIN Homepage, click on “COURSE CATALOG” in the menu bar. 
 

 
 

2. Enter “SDIIS” in the search bar, and all associated courses will be listed. Click on the title of the 
course you wish to take. There are four total SDIIS trainings; choose the course(s) you need 
based on your job roles. You will NOT need to take all four courses! 

 

https://www.train.org/main/welcome
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 This chart will help you decide which course(s) you need to take regarding your role. 

Course 1 SDIIS User Training: Patients & Vaccinations – View Only 

Description 
This training course is for SDIIS users who need only to view and print patient immunization 
records. Users with “View Only” access cannot add/edit/update information. 

Prerequisite None. VIEW ONLY users do NOT need to complete the other three trainings. 

Course 2 SDIIS User Training: Patients & Vaccinations – Data Entry 

Description 
This training course is for SDIIS users who need access to add/edit/update patient and 
vaccination information. Users may also run facility specific reports. 

Prerequisite 
None. DATA ENTRY users do not need to take the VIEW ONLY course, as the VIEW ONLY 
slides are included in the DATA ENTRY course. However, they may need to complete the 
inventory trainings based on facility need and job role. 

Course 3 SDIIS User Training: Inventory Management – VOMS 2.0 

Description 

This training course is for SDIIS users who help maintain vaccine inventory in the Vaccine 
Ordering & Management System (VOMS). Inventory tasks may include creating and 
receiving vaccine orders and transfers, reporting wastage, reconciliation, and management 
of cold storage units and temperature reporting. 

Prerequisite SDIIS User Training: Patients & Vaccinations – Data Entry 

Course 4 SDIIS User Training: Correct Decrementing – VOMS 2.0 

Description 

This training course is for SDIIS users who help maintain vaccine inventory in the Vaccine 
Ordering & Management System (VOMS) and, more specifically, in those facilities that have 
an established bi-directional HL7 interface between their electronic medical record (EMR) 
system and the SDIIS. The training will explain how vaccine inventory counts will properly 
decrement when vaccinations are given, as well as troubleshooting root causes if inventory 
counts do not decrement properly. 

Prerequisite 
SDIIS User Training: Patients & Vaccinations – Data Entry 
SDIIS User Training: Inventory Management – VOMS 2.0 

 

3. Click the green Launch button. Read through the presentation. Click Close when done. You may 
launch the training anytime to review course content. 
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4. After course completion, click the green Post-Assessment button. Then click Start. Complete the 
assessment. You must achieve a score of 90% to pass the assessment. 

 

5. After completing the assessment, click Review if you wish to review your responses. Click Close 
to return to the Course Description page. 

6. Complete all required courses and assessments prior to requesting a New User Account 
Request Form. You can monitor and review your progress by clicking the “YOUR LEARNING” tab 
at the top of the screen.  

 

TRAIN SD and SDIIS are not connected websites. Completion of SDIIS courses in TRAIN SD does not 
progress to SDIIS user access. Proceed to the next step: Complete New User Account Request Form. 

 

Complete New User Account Request Form 

1. Once you have completed your required training(s), go to SDIIS New User Enrollment 
Form to request an SDIIS user access account.  

2. SDIIS staff will create your user account with the permissions associated with your job 
role. SDIIS staff will send user credentials via email within 2-3 business days after the 
access is requested. 

3. State workers: once you have your SDIIS login credentials, you may now go to SDIIS 
Homepage and click LOGIN. You will be asked to authenticate your sign-in with your email 
address and login password that are used to login to your computer. 

4. PLEASE NOTE: Non-State workers are NOT ready to log into SDIIS at this point. Next, you 
must complete Microsoft multi-factor authentication setup. 

 

 
 
 

https://forms.office.com/g/k0YPC1nuWg
https://forms.office.com/g/k0YPC1nuWg
https://sdiis.sd.gov/iweb/main.jsp
https://sdiis.sd.gov/iweb/main.jsp
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Microsoft Multi-Factor Authentication Setup 

The following process may vary slightly depending on your organization’s security settings and 
other factors. SDIIS users must now link to single sign-on and multi-factor authentication, either 
through their own organization or through the State of South Dakota. 

• All users must have their own unique email address. No shared email addresses. 

• Users who work at multiple facilities within the same organization will only need one login 
email address. However, users who require multiple accounts to multiple organizations 
will require separate login email addresses for each organization (e.g., nurse who works 
two or more jobs for different organizations). 

• STATE OF SD Employees: Users who are on the State email network (first.last@state.sd.us) 
will not need to complete this process. They will only authenticate with their email and 
login password that are used to login to your computer. 
 

1. Non-State Users will receive an email from Microsoft on behalf of a sender, whether from 
SD DOH or SD BIT. This email will be sent 1-2 days after the email message from the SDIIS 
Help Desk with username and temporary password. This email invites the user to setup 
Microsoft two-factor authentication and single sign-on. Click Accept Invitation. 
 

 
 

2. By accepting this invitation, you will be “guested in” and able to start the multi-factor 
authentication setup and single sign-on linkage. You will be directed to a screen similar to 

the following screenshot. If you are not redirected to this screen, go to SDIIS Homepage 
and click LOGIN. 
 

https://sdiis.sd.gov/iweb/main.jsp
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3. Your email address will be displayed. Enter your password for your email. This may be the 
password used to login to your computer if that is required by your organization. DO NOT 
enter the temporary password sent to you by the SDIIS staff here. Click Sign in. 

First.last@email.com 

Enter Email Password 

Your 

organization 

may show here 

instead of 

“South Dakota”. 
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4. Click Accept. 
 

5. Next you may see a message similar to the one below, depending on your organization. 
 

First.last@email.com 
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6. Click Next. 
 

7. When you see the next view, go to your Smartphone app store and download the Microsoft 
Authenticator app if you do not already have it. If you do not wish to download the app, you 
may click I want to set up a different method and follow instructions. 

 

 
8. Once you have the Microsoft Authenticator app open on your phone, click Next. 
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9. On your smartphone Microsoft Authenticator app, click the + sign in the upper right corner 

of the screen. Select “Work or School Account.” Select “Scan QR Code”. The app will scan 
the QR code displayed on your computer screen. 
 

 
 

10. After you scan the code, a State of SD (or your organization) account will be setup in your 
app. Click Next. 
 

 
 

11. Click Done. You have successfully set up your multi-factor authentication. 
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12. When logging into SDIIS, you will be occasionally asked to authenticate using the 

Microsoft Authenticator app. The app will provide a two-digit code to use for two-factor 
authentication.  

NOTE: If you chose “I want to set up a different method”, such as receiving your 
authentication method by text, you will enter the code that was texted to you for 
authentication. 
 

13. You may now go to the SDIIS Homepage. Click LOGIN. Upon first login to SDIIS, enter your 
Username and temporary Password provided in the email sent by the SDIIS staff. You will be 
asked to create a permanent password. Your password requires at least eight characters 
plus one capital letter, lowercase letter, number, and special character. 

 

 
14. WELCOME TO SDIIS!! 

If you have questions at any time, please do not hesitate to contact us by email. Please share 
this communication with everyone in your facility using the SDIIS and ensure each user knows 
the facility name and PIN.   

Thank you.   

BRETT OAKLAND 
Immunization Registry Coordinator 
Office of Disease Prevention and Health Promotion 

SOUTH DAKOTA DEPARTMENT OF HEALTH 
Brett.oakland@state.sd.us  

Do not use the 

Forgot Password 

link. It is inactive. 

https://sdiis.sd.gov/iweb/main.jsp
mailto:Brett.oakland@state.sd.us

